
Enhancing the Flow of Communications

Advantage works hard to foster a culture of excellence throughout the 
organization.  We know that our people are the core of our success, 
and, that is why we place great emphasis on hiring and retaining 
best-in-class call-center agents. In building and maintaining a high 
performing team, Advantage and its partners screen candidates 
thoroughly, set high performance measures, and provide ongoing 
professional development and coaching opportunities to ensure 
that our employees can consistently meet our standards.

Specifically, Advantage can provide you with a quality team that 
consists of:
• Managers who collaborate closely with your team to customize 

campaigns that fit your unique needs;
• Seasoned agents skilled in back office and call-center functions;
• Bilingual (Spanish/English) call agents with accent neutrality 

and at least a 90 percent English fluency;
• Professionally trained call agents who receive classroom and 

hands-on call-center training;
• Tech savvy agents who are well versed on the latest in call-

center technology; and
• A highly diverse call-center team that allows us to customize 

your call-center program. 

Our People
The Core of Our Success

Advantage Contact Center, LLC is a U.S.-based firm that offers full service 
customer interaction and telemarketing solutions.  We specialize in helping 
clients establish, retain and manage customer relationships by facilitating 
and managing large volume call activities.  To do this, we execute 
seamless Outbound and Inbound Campaigns, Internet Interactions and 
E-Marketing Solutions that are customized to support a broad range of 
program objectives from telemarketing to customer care. 

Established by a veteran in the call center industry, Advantage has 
become known for out performing its competitors.  Leveraging its 
Contact Excellence approach, Advantage facilitates high quality and high 
performing call center interactions that render clients a tremendous return 
on their investment.
  
Based in Philadelphia, PA, Advantage strategically leverages partnerships 
that manage onshore call center operations in Houston, TX, and near 
shore operations in Guatemala City, Guatemala.

Our Global Locations
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Your Partner in Achieving
      Contact Excellence
Advantage Contact Center enables you to scale up or outsource your current call-center 
operations with flexibility and ease.  As your call-center service provider, we strive to build a 
strong understanding of your business needs to ensure that our service helps you meet your 
bottom line goals.  

Advantage designs and executes seamless Inbound Campaigns that fit your company’s 
needs, and ultimately, exceeds your business objectives.  By leveraging the expertise of 
our call-center team and our large call volume capabilities, Advantage can help you reduce 
operational expenses while elevating your marketing and customer support efforts. 

Advantage executes  flawless Inbound Campaigns to assist clients in the following ways:

E-Mail & E-Promotional Services
Customers and prospective customers expect prompt responses 
to their emails, making your turn-around time crucial to meeting 
their demands.  Our dedicated call-center agents will manage 
your customers’ email and web-form inquiries to ensure 
that appropriate responses are provided quickly and with 
accuracy. 

To help you promote your products and services, our 
E-Marketing team will collaborate with your internal team to 
conceptualize, design, develop, and disseminate promotional 
emails that reflect your company’s unique brand and deliver your 
message to target audiences.

E-Marketing Solutions

Live Chat & Instant Messaging
Advantage’s dedicated chat team will leverage its expertise with the LivePerson 
platform to help your company realize a higher level of online sales, improve customer 
satisfaction and, hence, make a positive contribution to your company’s bottom line.

Advantage’s Internet Interactions Solutions can support your company 
in the following ways:

Internet Interactions

• Sales
• Up-Sell and Cross-Sell 

Programs
• E-Commerce Support
• Lead Generation

• Win-Back Programs
• Tech Support
• Client Account Updates
• Product & Service Inquiries
• Shipping & Delivery Inquiries

At Advantage, we know that a poorly executed telemarketing 
campaign can ruin an otherwise sound marketing effort. 

Launching an effective Outbound Campaign is critical 
to your ability to realize your marketing and sales goals, 
and provide a positive experience for your customers. 
If you are looking to increase your company’s revenue, 
Advantage call agents can employ effective sales, 
win-back, and up-sell/cross-sell techniques to help 
you meet and exceed your most aggressive sales and 
retention objectives. 

Advantage has a proven track record in facilitating 
successful Outbound Campaigns that focus on:

Inbound Campaigns

• Customer Service
• Order Processing
• Application Processing
• Retention Campaigns
• Surveys & Polls

• New Product/Service Sales (w/cross-sell/
up-sell options)

• Subscriptions (w/cross-sell/up-sell options)
• Clinical Trials & Medical Support Services

• Client Acquisition & 
Retention

• Lead Generation 
and Appointment 
Scheduling

• Data Verification 
Services

• Cross-Selling and 
Up-Selling

• Win-Back Programs
• Surveys & Polls
• Conversion
• Clinical Trials & 

Medical Support 
Services

Employing an effective multichannel marketing strategy is one of the best 
ways to broaden your company’s reach in the marketplace.   By enabling 
you to interact with customers on various platforms—web, email and phone—
Advantage’s multichannel marketing solutions make it easy for consumers 
to become familiar with your brand, learn about your product or service, 
and act on their decision to buy. 

In designing your multichannel marketing strategy, Advantage can 
integrate the following services into your campaign:

• Inbound Campaign Services
• Telemarketing Services
• Online/live Chat
• Instant Messaging
• Email Services
• E-Marketing Services

Multichannel Marketing SolutionsOutbound Campaigns


